icstis>» NTS stakeholder
i fosts org.uk concerns identified by

Ofcom

o Consumer protection
o Price transparency
e Misleading advertising
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WWWw.icstis.org.uk The OfCOm deCISIOn

o Announced on 19" April 2006
a 0870 revenue share to end
e 0871 numbers to be regulated by ICSTIS




iCSti@ Where do we fit with
st the Ofcom NTS
review?

o Existing experience of regulating call centre
customer support lines

@ Recognise need to distinguish high risk from
low risk services and set regulation




ICSt@ The issues for ICSTIS
WWW.Iicstis.org.uk and NTS

o How to set regulation in a proportionate way to the lower risks
generally posed by services on 0871

o How to ensure consumers understand the issue of call cost on
0871

o How to give consumers confidence in call centres that “revenue
share”




1cstis
WD Next Steps

o Issue a pre-consultative discussion paper July
2006

o Commence project work to look at:
o Regulatory requirements, including consultation on
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